ALPINE HOUSE SURGERY PPG MEETING 
Thursday 19th November 2015  1- 45pm – 3pm


Present- Mavis Barratt, Carol Aries, Robert Bracegirdle, Laura Newbold, Maureen Fern, Michelle Welborn, ( Doctor Schofield part)

Apologies: Karen Tanner Diane Wise (Late apology confusion with the change of date) 

Welcome to new Member: Sam Little (and baby Oliver) 

ITEM
ISSUE
ACTION
Surgery Update







In Karen Tanners absence  Laura Newbold joined the group and gave an up date on the Surgery's' activities.
It was disappointing to hear that again we had reached another barrier insomuch that we are now awaiting FINAL approval from NHS England. It is a matter of "Watch this space".
The group were however concerned about the fact that we had advertised that the building work would commence mid November in the reception and at the local  chemist.
Laura reported that the practice had now taken on Lauren as a permanent member of the admin staff (Well done Lauren)    
And that we were now looking at recruiting another Apprentice.
Laura is now assessing the skills of the admin staff to determine the practices  development and future staffing needs  

PPG Notice Board
It was agreed to continue with the current theme  "John Storer House" on the PPG notice board for the immediate future.
Lauren was complemented on her display on the practices board but it was noted that the date of the commencement of the building work must be amended without stating a specific date until the funding was finally approved. 
.   .  
 

Newsletter

The Chair thanked Maureen for the draft of the letter to the Loughborough Echo that has been forwarded to Karen. However it was agreed due to the uncertain date of the commencement of the building work it was better that we wait until we have something positive to report to the press.
A brief newsletter to be put together advertising the closing dates over the Christmas period and the change of closing time. 

Flue Clinics

The general consensus of the group was that the "off site" clinics worked extremely well and that we should discuss and agree dates with the venues early in the  year at the April meeting.
The chair to write to the 3 venues  thanking them for their hospitality and to enclose cheques with the letters.
Rothley Centre £20, Christchurch £20 and £10 to the cafe.
We agreed also to run a campaign to promote the Flue Jabs as the take up this year was down on the previous year.
However Dr Schofield did advise us that there were changes a foot to involve the Chemists in administering the jabs which could impact on reducing the numbers that the practice give. We await further news on this matter.        

Patient Surveys
Carol  presented the group with a list of objectives to base the questions on for the survey, these were discussed and we agreed to use most of the objectives based upon the "Access and Quality of service" and leave the question relating to the telephone service we feel we have now exhausted this subject.  
Carol still awaiting email from Karen with samples of other surveys, Laura to chase up.
We also agreed to do a simple survey ready for the Flue Clinics which member(s) of the PPG would help patients complete when they have their flue jabs. 

Doctor Schofields' retirement
Dr Schofield joined the meeting and we presented him with a Gift from the PPG and the Patients of Alpine House.
He thanked us all for the efforts that we are putting into the group and we  in turn thanked him for the service he has given the Practice and for carrying on in the New year on a Part-time basis.

Urgent Care Centre (UCC)
Nothing further to report awaiting response from Karen regarding the email on the number of Alpine House patients visiting the ECC

Date of the next meeting
Friday January 15th 2016. Could I suggest that we meet at 1-30pm as we seem to be short of time because of other  personal commitments . Please let me have your views on this suggestion well in advance of the next meeting so I can advise you all of any alterations to the timing.  



